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Your Microsoft 365 tenant
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Microsoft 365 Copilot Microsoft Graph

Copilot integrates with Microsoft 365 applications like Word, Excel, and Teams
to enhance productivity.

Your customer data

Files, mailboxes, chat data, videos, etc.
& A{EE &
Utilizes Microsoft Graph to personalize responses based on user emails, chats, H E:;::I‘IEQE:E ‘ OneDrive files
and documents.
P e Microsoft SharePoint
REBIGESEE Teams data files, lists, etc.

Large Language Models (LLLM) are Al algorithms that understand and generate
content using deep learning.
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