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Background: Empathic skills are one of the important clinical skills, which affect the
efficacy, quality, and patient-therapist relationship of occupational therapy. However,
in the international occupational therapy field, there is no empirical study on empathic
intervention that can effectively improve the empathic skills of occupational therapy
interns.

Research purposes: To develop an empathic-skills intervention protocol on interns of
occupational therapy (eiPOT) and investigate its effectiveness.

Method: This three-year project will be divided into two phases: (1) Development and
pre-examination of the eiPOT and an objective structured clinical examination for
empathic skills (OSCE-ES) (1st~ 6 months). We will invite clinical experts,
researchers, and interns to develop and examine the eiPOT and the OSCE-ES
together. (2) Investigation of the effectiveness of the eiPOT (7th to 36th months). The
study design of the project is a multicenter, stepped wedge, cluster-randomized,
controlled, single-blind trial. The investigator will use the hospital (cluster) as the
randomly assigned unit, including 3 hospitals in North, Central and South Taiwan.
The first group of interns in each hospital will first go through the control group, and
then randomly/gradually assign interns from one hospital to the experimental group.
The experimental group will receive the eiPOT's empathy skills teaching and
feedback; the control group will receive "general clinical skills™ teaching and
feedback; the two groups of interns will have the same time of teaching and feedback.
We will recruit 180 interns to participate in this study. There are three time points for
outcome assessments: (1) the periods of 3rd to 5th week internship, (2) the periods of

9th to 11th week internship (short-term effectiveness), and (3) after the internship
(June 2022, June 2023, and June 2024 for the annual interns), that is, the performance
of empathic skills in the OSCE-ES (long-term effectiveness).

Innovation: This study will develop the teaching protocol of empathic skills for
interns of occupational therapy (the eiPOT), and then we use a randomized controlled
trial to examine the effectiveness of the eiPOT. As far as the investigator knows, there
is no research in the international occupational therapist field to examine the
effectiveness of the empathic skills training for occupational therapists (or interns), so
this project may be the first one.

Expected results: The eiPOT will effectively improve the empathic skills of the
interns, for both short-term and long-term results. Therefore, the project will have
both clinical education and academic value.



Key words: empathic skills, occupational therapy, interns, objective structured clinical
examination
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