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k— HREZLIERATERY TR - BEFHBEZ AR

B Eogid
% —EEs TIEES % — IR 5 TAER%S
FEEGSD)  FYEESD)  FHEESD)  AFHMEGD)  SFHEGD)  FHIESD)

il 8906 33.9(18.6)  27.9(17.6) 6382 36.6 (20.3)  29.2 (18.6)

SEHSEER (%) 39.8 (9.4) 382 (9.0)

s p<0.01 p<0.01 p<0.01 p<0.01
25-351% 33.6% 342(192)  28.9(17.9) 39.0% 36.5(21.1)  30.4(19.3)
35-455% 34.8% 35.1(18.6)  28.7(17.5) 35.2% 37.7(20.4)  29.4 (18.6)
45-558% 24.9% 33.3(18.2)  26.7(17.5) 21.7% 35.0(19.2)  27.0(17.4)
55-655% 6.8% 29.4(16.9)  23.7(16.4) 4.1% 355(17.8)  26.3(17.3)

HEEE p=0.17 p<0.05 p<0.01 p<0.01
B/ N 9.5% 33.8(17.9)  28.1(17.2) 11.9% 36.5(18.6)  28.8(19.1)
EElles 18.9% 33.5(18.2)  27.5(17.1) 12.2% 34.9(19.0)  28.5(18.5)
Erh 33.2% 33.6(18.5)  27.5(17.6) 34.2% 35.9(20.2)  28.2(19.4)
HEIERE 33.1% 34.4(19.3)  28.4(18.0) 38.1% 37.5(21.1)  30.1(18.2)
fE+DL 5.2% 353(18.4)  28.6(17.9) 3.6% 39.3(22.0)  31.3(18.9)

e p<0.01 p=0.05 p<0.01 p<0.01
G6 : BEEIEREST  29.5% 34.4(17.9)  28.4(17.6) 25.9% 37.3(19.6)  29.8 (17.8)
G5 : BESEEiE 20.6% 34.2(18.4)  28.0(16.8) 2.0% 37.3(16.8)  29.5(17.7)
G4 : F5EIERGR 12.9% 31.8(19.2)  26.8(18.1) 35.4% 34.8 (20.4)  27.5(18.5)
G3 : BRI 22.9% 34.1(19.0)  28.0(17.7) 22.4% 37.0 (19.8)  29.7 (18.5)
G2 : B 9.2% 347(19.7)  28.3(18.9) 12.6% 38.9(22.3)  31.2(20.2)
Gl: =% 4.9% 340 (184) 263 (17.0) 1.6% 40.1 (22.3)  32.5(21.0)

5B TS (1) 43.8 (8.3) 428 (8.0)

A TR p<.01 p<0.01 p=0.12 p=0.14
<40 5.5% 34.5(19.6)  27.6(18.3) 5.4% 37.7(22.4)  28.0(19.1)
40 42.7% 33.5(18.7)  27.6(17.8) 50.1% 36.4(20.0)  28.9(18.5)
41~46 10.5% 33.0(18.7) 27.1(17.4) 10.2% 37.2(21.1)  30.3(19.4)
46~49 28.6% 33.7(17.9)  28.0(16.9) 25.1% 36.0 (20.0)  29.0 (18.2)
=49 12.7% 36.5(19.6)  29.6(18.3) 9.1% 38.3(20.6)  30.4(18.9)

1TZER p<0.01 p<0.01 p<0.01 p<0.05
BUEE 42.7% 347 (18.2)  28.9(17.3) 29.4% 36.8(19.6)  29.8 (18.0)
S 15.1% 33.7(18.4)  27.1(16.6) 13.0% 33.9(19.8)  27.6(18.3)
AR5 37.7% 33.4(19.2)  27.2(18.3) 52.6% 37.1(20.9)  29.1(19.0)
HAh 4.5% 32.1(18.9)  26.9(17.0) 5.0% 36.5(19.4)  30.0 (18.5)

TAEET 30.5 (4.1) p<0.01 p<0.01 30.3 (4.4) p<0.01 p<0.01
& 31.1% 264 (15.1)  20.8 (14.5) 35.9% 28.5(16.9)  21.4(15.4)
r 34.7% 33.0(17.5) 27.2(16.9) 31.1% 354 (17.2)  28.1(17.2)
= 34.2% 41.7(19.7)  35.1(18.2) 33.0% 46.6 (21.1)  38.5(19.0)

AFEEE 62.3 (10.6) p=0.38 p<0.01 60.6 (10.7) p<0.01 p=0.76
1K 31.3% 33.7(18.8)  28.4(18.2) 38.5% 35.7(20.4)  29.2(18.9)
r 36.8% 343 (18.2)  28.7(17.2) 34.8% 36.6 (20.1)  29.3 (18.5)
=3 31.8% 33.8(18.9)  26.5(17.4) 26.7% 37.9(20.5)  28.9(18.4)

FRIERRATE K p<0.01 p<0.01 p<0.01 p<0.01
(N 65.0% 33.0(18.3)  27.3(19.6) 69.8% 35.7(203)  28.4(18.3)
LA 20.5% 35.1(18.6)  28.8(17.4) 18.5% 38.5(20.3)  30.8(19.2)
2 AL E 14.5% 36.1(19.8)  29.3(18.0) 11.7% 38.9 (20.4)  31.0(19.0)
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T TAEFEBRRSS o Wi 2 A BRI AERS
ETVERE A - " TAFEnT  BERERS
TR EBIEEREAERE - THEE, BT TE
Pl ) B S tHEE (S S TR
feiE) 5 i T LERES ) AIELEE R 28

SEEOIEAARE - 5950 - THCRREEE B TR
% ZHEAEENERRRERES

FHWEFRS) - MFERAEE N 258
& EHE - FRERFRIFEHAYE - TRFEL T T
TR 5 BUAHRBHRE AN - FEZCTERREF BRI
AR - BUR TR S rIRE A S TR
R LA -

PR ss ) A T TRERES , 2%
BIRRMERDITRER

K= RNHER " —igss , i

k= BiRAR A M oY An B A% BOAE M (R 4R R AR b I A8 B R R @ Ak 48 B 4% (Pearson’s
correlation) 2R & = » R % SR An ik & G 08 ROR A SRR Z M AR B R b i % S sAE B
1% ¥ (Spearman rank order correlation coefficient) & %& %)
m° @) ©) @’ ) ©)° ) 8)° )"
LTk
(1) 1
Q) EREE 021" 1
(3) = 001  -0647 1
(4) THE 009" -0.107 013" 1
(5) TAF&T -0.08"  0.047 -0.01 0.06" 1
(6) LfEHEH" -0.03 0.347  -0407 002 0.10" 1
(7) FEREEFR 0177 -001 0.04" 003 003" 001 1
(8) — M55 -0.05"  0.02 0.01 0.03" 040"  0.01 006" 1
(9) T1ER%5" -0.07" 0.0l 0.02" 0.03" 0.387  0.04" 004" 0827 1
o
(1) s 1
Q) HEEE 038" 1
(3) Bk 0207  -0.68" 1
(4) THE 006" -0207 017" 1
(5) LIE&m -0.06" 001 -0.03"  -0.01 1
(6) TAVE#EHI" -0.10° 035" 043" -005" 0107 1
(7) FEREEER" 0187 006"  -0.04 0 0.03"  0.03" 1
(8) — LS -0.03" 003"  -0.02 -0.01 044"  0.03 007" 1
9) TIEREES" 008" 003  -002 0.01 044"  -0.02 005" 082" 1

*SEUEAIE - P RIE PRI R R I

"1p<0.05° " p<0.01
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k= T—#ES X5 EARMEERA
RS M2 EE LIRS
H#IH B (95% CI) B (95% CI) B (95% CI)
5 0
L4y 3.5 (9, 4.1)"
FHR(ER)
25~ <35 0 0 0
35~ <45 1.2 0.5, 1.8)" 0.9 0.0, 1.7) 1.5 04, 27"
45~ <55 0.2 (-1.0, 0.6) 0.1 (-0.9, 1.0) 0.8 (2.1, 0.5)
55~65 -1.8 (-3.1, -0.4)" 2.8 (-4.4,-12)" 0.2 (-2.3, 2.7)
G1/2 : %5 - B 0.3 (-1.3, 0.6) 0.2 (-14, 1.0) 0.9 (-2.6, 0.8)
G3/4 : 5ERE)E -1.0 (-1.7,-0.4)" 0.6 (-14, 0.3) -1.7 (-2.9,-0.5)"
G5/6 : ESEEE 0 0 0
B T (/NEF)
<40 1.5 0.2, 2.8) 1.2 (0.5, 2.9) 1.9 (-0.2, 4.0)
40 0 0 0
41~46 0.2 (-1.2, 0.8) 0.7 (-1.9, 0.6) 0.3 (-1.3, 1.9)
46~49 0.4 (-1.1, 0.4) 0.6 (-1.5, 0.3) 0.1 (-1.1, 1.3)
=49 2.0 (1.0, 297 2.0 0.8, 3.1)" 2.1 0.4, 3.8)
TrEEN
i 0 0 0
6.5 (5.8, 7.3)" 6.3 (5.4, 7.3)" 6.7 (5.5, 7.8)"
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Distribution and correlates of burnout among paid employees in Taiwan

YEN-JUNG CHANG', WaN-YU YEHI, CHUN-WAN CHENZ, CHiou-JoNG CHEN2,
TUNG-SHENG SHiH®, YAWEN CHENG'

Objectives: This study was designed to investigate the distribution and correlates of burnout
among paid employees in Taiwan. Methods: A national survey was conducted in 2004, consisting
of 8906 male and 6382 female paid employees. The status of personal burnout and work-related
burnout was measured by the Chinese version of the Copenhagen Burnout Inventory (C-CBI). We
also assessed work hours, psychological job demands, job control, level of education, employment
grade, and family care workloads. Results: 12.7% of men and 9.1% of women reported working
> 49 hours in the week prior to the survey. Higher burnout scores occurred in females than in
males across all age groups and employment grades. When stratified by gender, females who were
better educated and had higher employment grades had higher levels of burnout than females with
a lower socioeconomic status. In males, however, there was no apparent social pattern of burnout
across socioeconomic categories. Employees who worked hours = 49 hours per week, had jobs
that were more psychologically demanding, had children < 6 years of age, or cared for disabled
elderly at home, had higher levels of burnout. Younger employees also had higher levels of work-
related burnout. Conclusions: This study identified high-risk groups of burnout among paid
employees in Taiwan and, as a result, provides directions for improved health promotion strategies
in the work place. (Taiwan J Public Health. 2007;26(1):75-87)

Key Words: burnout, work stress, Copenhagen Burnout Inventory (CBI), Taiwan
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