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Examining the Role of Theoriesin Information Behavior Resear ch

NSC 94-2413-H-002-008
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The purpose of thisresearch isto
systematically identify the important theories
in information behavior research, to assess
their applications, and to evaluate the

rel ationship between those theories. At the first
stage, the study clarifies the major arguments
in each theoretical model or framework, and
their relationships. At second stage, the study
explores the implications of the findings for
developing taxonomy of the theoretical
frameworksin user studies.

The research methods include literature
analysis, thematic analysis and citation
analysis. The potentia contributions include:
A deeper understanding of how theoriesin
information behavior research have been
developed; Identifying important theoretical
frameworks and their applications for user
studies; developing ataxonomy that reflects

2007 1 31

theoretical frameworks of information
behavior research as awhole.

Keywords. Information needs, Information
seeking, Information use, User studies, Theories
and Models
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Anomalous State of Knowledge
Berry-picking

Browsing

Chatman's Information Poverty
Chatman's Lifein the Round
Collective Action Dilemma
Dervin's Sense- Making

The Domain Analytic Approach to Scholars

Information Practices

Ecological Theory of Human Information
Behavior

EllissModel of Information Seeking
Behavior

Everyday Life Information Seeking
Genera Model of the Information Seeking
of Professionals

The Imposed Query

Information Activitiesin Work Tasks
Information Intents

Information Interchange

Integrative Framework for Information
Seeking and Interactive Information
Retrieval

Krikelas's Model of Information Seeking
Library Anxiety

Monitoring and Blunting

Nonlinear Information Seeking

Optimal Foraging

Phenomenography

Serious Leisure

Small-World Network Exploration

Social Positioning

The Socio-Cognitive Theory of Users
Situated in Specific Contexts and Domains
Strength of Weak Ties

Taylor's Question-Negotiation
Transtheoretical Model of Health Behavior
Change

Web Information Behaviors of
Organizational Workers
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General Model of the Information
Seeking of Professionals

( )

Information Activitiesin Work Tasks

Domain Analytic
Approach to Scholars' Information Practices

Socia Positioning

3

Savolainen  Everyday Life Information Seeking

(consistency)
Serious Leisure



Ecological Theory of Human Information
Behavior

(4)
Kuhlthau

Trans-theoreticadl Model of Health
Behavior Change (TTM)

( ) Taylor's
Question- Negotiation
Taylor
The
Imposed Query
®)
Belkin Anomalous
State of Knowledge (ASK)
Information Intents
Library Anxiety Mellon
Mellon

Monitoring and Blunting
(M&B)

M&B

Monitors

Blunters "just

knowing"
(6)
Chatman
information poverty
Collective Action Dilemma
Strength of Weak Ties (SWT)
Granovetter
(7)
Elliss

Model of Information Seeking Behavior

Integrative Framework for
Information Seeking and Interactive Information
Retrieval
Web Information Behaviors
of Organization Works

(approach)
(attribute) (application)
(object) (context)
bottom- up(
) top- down(

)

(1



Leckie
(task) 2007
(context)
1 Phenomenography

(situation) (episode)
Fisher, K.E, Erdelez, S. & McKechnie, L. eds.
(2005). Theories of Information Behavior.

(1SB) (1B) Medham, NJ: Information Today.
/
SWT Chatman
(
)
Web of Science
Brenda Dervin 1982
Sense-Making



NSC 94-2413-H-002-008

Chang, Shan-Ju.

ASIST 2006 Annual Meeting, November 6, 2006. Austin, Taxes, USA.

American Society for Information Science and Technology
2006 Annual Mesting:

“Information acquiring in leisure activities. Backpackers search for tourist
information.” Invited paper presented in the panel of Taking Leisure Serioudly:
Information Realitiesin Leisure Time,

2005 2005
ASIST 5" SIG/USE Research Symposium Connecting Research and Practice: Special
Populations Information seeking of backpackers
Jenna Hartel Serious Leisure
Serious Leisure
Serious Leisure Robert Stebbins

2006 Austin
Taking Leisure Serioudly: Information Realitiesin Leisure Time Panel
“Information acquiring in leisure activities: Backpackers' search for tourist information.”

Robert Stebbins Donald Case, Crysta Fulton
Carol Kuhlthau, Pei-ling Wang
Dr. Cronin ASIST




