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Exploring information use of historical records and archives: from the user’s point of view.
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As part of the national effort toward the digital libraries development, NTU DL/M



project has its initial goal to digitize the scare resources of Taiwan historical records
collected in the National Taiwan University Library and some specia collections from
the Department of Anthropology, such as maps, photos, and articles of Taiwan native
ethnic groups. By the virtue of those collections, they are raw materials suitable for
research community. But how those scholars or researchers will make use of such a
DL, especialy how those scholars interact with the information provided, is an
important issue that has not been addressed.

This paper reports the study of Taiwan research scholars' tasks, their activities and
interactions with various resources. The results reveal why and how those scholars apply
the tacit knowledge in their activities to complete their tasks and in their use of various
resources, especialy the Taiwan historical records. Implications for system design and

information organization are discussed.
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