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Abstract
The number of people with dementia is increasing rapidly in Taiwan.
The Taiwanese government has been making efforts to improve various
services for them. However, a medical assessment service is still not available
to the majority of them and they are yet to receive the social services they
need. Findings from existing studies have offered valuable knowledge on the

main reasons that lead to the exclusion of patients with dementia from the
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formal service system. This study consulted relevant literature for analysis.
Individuals’ motivations and the potential influence of micro, intermediary,
and macro factors on the non-take-up of benefits were employed to analyze
the process of applying for and receiving services. Issues related to social
stigma, obstacles to assessment and health services, situations after being
diagnosed with dementia, challenges in applying for and using formal
services, and the pros and cons of applying for legal guardianship and
assistance were all discussed. This study expands the understanding of
problems and challenges related to health service, welfare resources, and
legal services for people with dementia. Finally, this study offered policy

recommendations for improving the service system for dementia patients.

Keywords: Dementia, Service Delivery, Long-term Care, Guardianship,

Curatorship
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