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Edwards, Richard. 1979. Contested Terrain: The Transformation of the Workplace in the
Twentieth Century. New York: Basic Books.
Hochschild, Arlie. 1983. The Managed Heart: Commercialization of Human Feeling.
Chicago: University of Chicago.
Leidner, Robin. 1993. Fast Food, Fast Talk: Service Work and the Routinization of
Everyday Life. Berkeley: University of California Press.
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Week 3 3/14 Technological and Bureaucratic Control
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*Edwards, Richard. 1979. Contested Terrain: The Transformation of the Workplace in the
Twentieth Century. Ch. 1, 7, 8, 9.

Week 4 3/21 From Coercion to Hegemony
Burawoy, Michael - 2004 [1979]. <<§Lli§ﬂ’?§>> (Manufacturing Consent: Change in the
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McKinlay, Alan and Phil Taylor. 1998. “Through the Looking Glass: Foucault and the Politics

of Production.” Pp. 173-190 in Foucault, Management and Organization Theory, edited
by A. McKinlay and K. Starkey. London: Sage.

414 [
K0 3L (B proposal (Ry]= Fr - fiffo (IR R ~ 11 ARIY B~ R aE)

. FEEHERERF T~ pURE]

Week 6 4/11 Emotional Labor
Hochschild, Arlie. 1983. The Managed Heart: Commercialization of Human Feeling, Ch 6-8.
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*Bolton, Sharon and Carol Boyd. 2003. ““Trolley Dolly or Skilled Emotion Manager?

Moving on from Hochschild’s Managed Heart.” Work, Employment and Society 17 (2):
289-308.

Week 7 4/18 Interactive Service Work
Leidner, Robin. 1993. Fast Food, Fast Talk: Service Work and the Routinization of
Everyday Life. ({éﬁ»ﬁ[ﬁﬁ\ﬂf HiERY - AT S Ch. 1-4)
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Week 8: 4/25 Professional and Technical Workers

Kunda, Gideon. 1992. Engineering Culture: Control and Commitment in a High-Tech
Corporation. Ch. 5. Philadelphia: Temple University.
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Week 9 5/2 Gendering Labor Process

Lee, Ching-Kuan. 1995. “Engendering Their Worlds of Labor: Women Workers, Labor
Markets and Production Politics in the South China Economic Miracle.” American
Sociological Review 60 (3): 378-97.

*Salzinger, Leslie. 2000. “Manufacturing Sexual Subjects: “Harassment’, Desire and

Discipline on a Maquiladora Shopfloor.” Ethnography 1(1): 67-92.
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Henson, Kevin. 2002. “Just a Temp.” Pp. 406-418 in Working in America: Continuity, Conflict




and Change, edited by Amy Wharton. Boston: McGraw Hill.
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*Hossfeld, Karen. 1990. “ “Their Logic Against Them’: Contradictions in Sex, Race, and
Class in Silicon Valley.” Pp. 149-78 in Women Workers and Global Restructuring, edited
by Kathryn Ward. Cornell University Press.
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Postner, Winifred. 2004. “Who’s On the Line? Indian Call Center Agents Pose as Americans
for U.S.-Outsourced Firms.” Presented at the American Sociological Association
Meeting.

*Q’Riain, Sean. 2000. “Net-Working for a Living: Irish Software Developers in the Global

Workplaces.” Pp. 175-202 in Global Ethnography, edited by Michael Burawoy.
Berkeley: University of California Press.
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