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How to check NTU Webmail(@ntu.edu.tw) through Mac OS
Version: mac OS 11.6.8

Applicable to:

1. NTUH staff

2. Students who enrolled after 2020/05

3. Alumni who enrolled before 2020/05 (After you have received the notification from
NTUCC)

4. Alumni with a name-based account (e.g. johnsmith@ntu.edu.tw )

1. Please open [Mail] .

Mail File Edit View

About Mail

Preferences...
Accounts...

Add Account...

Services

Hide Mail
Hide Others

Quit Mail



mailto:johnsmith@ntu.edu.tw

2022/08/11
3. Please choose [Other Mail Account] and click [Continue] .

Choose a Mail account provider...

iCloud

o

yahoo/

Aol.

W5 % 27 B

mail.163.com

P25 % 22 B

www.126.com
Meil

® QOther Mail Account...

Cancel Continue

4. Please fill out the required information and click [Sign In] .

@ Add a Mail account

To get started, fill out the following information:

Name: Alice

Email Address: d90123456@ntu.edu.tw

Password: o.oooo..-ol

Cancel
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5. Please fill in the following information:

e Account Type : POP
e Incoming Mail Server :
» msa.ntu.edu.tw (for student ID account)
> cems.ntu.edu.tw (for name-based account, including NTUH staff
and alumni)

e QOutgoing Mail Server : smtps.ntu.edu.tw

Email Address: d90123456@ntu.edu.tw
User Name:

Password: eeeeeesecee

Account Type: POP

Incoming Mail Server: msa.ntu.edu.tw

Outgoing Mail Server: smtps.ntu.edu.tw|
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6. Please click [Mail] on the upper left corner and select [Preferences] .

Mail File Edit View Ma

About Mail

Preferences...
Accounts...

Add Account...

Services

Hide Mail

7. Please click [Account] > [ntu.edu.tw] and change the time to

[ After one month] .

Accounts

ntu.edu.tw
POP

Accounts

Junk Mail Fon

Account Information Mailbox Behaviors  Server Settings

v Enable this account
Status: Online
Description: ntu.edu.tw

Email Address: Alice <d90123456@ntu.edu.tw>

+ Remove copy from server after retrieving a message:

~

After one month < Remove now

Prompt me to skip messages over
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