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In case of discrepancies between the Chinese version of this manual and English translation, the Chinese

version shall prevail.
Please do not copy/adopt the content of this students manual without CLD’s permission.
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[ Important Reminder )
All of our course/activity information and important events will be announced on
our website and Facebook and be emailed to you. Please check our website,
Facebook and your email box from time to time, in case you miss any important
things.

So... follow our Facebook now:

® Due to system problem, Hotmail blocks our emails automatically. If you use Hotmail, you

are advised to offer another email address.
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VISA (Please pay attention to your own visa status)

You may have one of the following visa types:

( )

1) General visitor visa
2) landing visa/visa-free (just enter in

Taiwan with your passport)

\_
® NOT extendable

® Once your visa expires, you have to

leave Taiwan to come back

(you cannot change visa types in

K Taiwan)
U

/[ Re-Enter in Taiwan )

A week before your visa expires,

~

apply for enrollment certificate and

attendance record online. Leave

Taiwan with these documents to

@ply for a new visa to come back. /

o ‘Important Reminder‘

.

( )
3) Visitor visa for the purpose of

Chinese studying (you applied for this

with our admission)

. J

U

® Apply for extension a week before
your visa expires:
< 60-day visa can be extended for
twice at top, each time for another
60 days at top — maximum: 180 days
of stay in total
< 90-day visa can be extended for
once, for another 90 days at top —
maximum: 180 days of stay in total
< 60 or 90-day is decided by Taiwan
embassy/consulate

{

K Extendable during your enrollmenx

/

[ Visa Extension ]
A week before your visa expires, apply for
enrollment certificate and attendance record

online. Apply for extension at the

\Immigration Office with these documents. /

~

1. Online application for enrollment certificate and attendance record:

http://cld.liberal.ntu.edu.tw/cld.html

(It takes 1 to 2 days for issuance )

2. The enrollment duration is based on the course seasons you’ve paid for.

Ex. You are enrolled in 2014 spring and you want to continue in 2014 summer. You are

advised to pay for 2014 summer before you apply for visa extension; if you don’t, your

enrollment duration will ends at the end of 2014 spring, and this may affect your visa

extension.
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If you want to study at the CLD for longer than 9 months:

- N (. A
Choice-1 Choice-2
Leave Taiwan and apply for a new visa to After you study at CLD for 4 months
come back (Repeat previous process, you and you pay for new season (i.e. 3™
may get another 180 days at to season), you can apply for ARC

3y 8 ys at top) y \_) y pply y

1

A week before your visa expires, apply

Re-Enter in Taiwan )

for enrollment certificate and

attendance record online. Leave Taiwan

with these documents to apply for a

Qew visa to come back.

\

/

1

http://www.immigration.gov.tw/

mmigration Office:

Taipei City Office

Address: No.15, Guang Jhou St., Jhong
Jheng District, Taipei City

(Exit No.2 of Xiaonanmen MRT Station)
Phone: (02) 2388-9393*3122/3123
E-mail: boi@immigration.gov.tw

Special line for foreigners: 0800-024-111

New Taipei City Office

Address: No.135, MingAn St., Ban-chiau
District, New Taipei City

Phone: (02) 8228-2090

% Office hours:
Mon.~Fri., 08 : 00~17 : 00 (no lunch break)

Ministry of Foreign Affairs
Address: 3-5F, No.2-2, Chi-Nan Rd, Sec. 1,

Taipei City

(Exit No.2 of NTU Hospital MRT Station)
Tel.: (02) 2343-2888

Website: http://www.boca.gov.tw/

Office Hours:

Mon.~Fri. 08:30~17:00 (no lunch break)

ﬂpply for ARC)

V4

\

2 weeks before your visa expires, apply

for ARC online with:

1. Health Exam Report (Do this first! It
takes 2 weeks.)

. Enrollment certificate and

attendance record

(After you do health exam and pay for
new season, apply for these online, we
will give you.)

. Passport and visa

. Proof of accommodation (such as
rental/lease agreement)

. 2-inch colored photo taken in recent 2
years

. Fees (online payment by credit card or
payment at convenient stores)

® ARC online application available:
https://coa.immigration.gov.tw/coa-

\\frontend/student/entrv?langen /
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CLD Regulations

[ Class Requirements ]

1. We offer equal trainings on the listening, speaking, reading and writing skills. We teach
pinyin and we only teach and use traditional characters. And we emphasize a lot on hand
writing. Students are required to “write” homework and exams.

2. Teachers only speak Chinese in class (regardless the class levels). To offer an all-Chinese-
speaking environment, students are encouraged to speak only Chinese under all
circumstances.

3. Generally speaking, we expect to finish 14 lessons per season (12 for winter); but it may
be adjusted to students’ levels and learning efficiency, and it may be different between
different classes.

4. Course content -

5. We expect to acquire 500 vocabularies and 40~45 sentence patterns in elementary level
per season.

6. We expect to acquire 1000~1200 vocabularies and 120~140 sentence patterns in
intermediate level per season.

7. For advanced level, what students learn may vary according to students’ language
proficiency and the articles they read.

8. Please be prepared for the school workload. There are homework, quizzes, midterm, final
exam, etc. Students need to be concentrated and devoted to their classes and learning, and
actively participate in the class activities.

9. We assess students’ level and learning every season, which will be taken into
consideration for the class arrangement in the coming season. Those who have poor
school performance may be held back and repeat a lower level.

10.Students’ attendance, learning situation, class performance, etc. will decide whether they
can study in the coming season or not, it is possible that we reject a student’s application.

11.The teacher’s syllabus which is given in each class at the beginning of each season will

also be the requirements that students should follow.
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9.

[ Attendance )

. Being late: The student is taken as absent if he/she is 20 minutes late for the class. The

teacher is obligated to give a make-up class if he/she is 20 minutes late for the class.

The teacher will leave in 20 minutes when there is no student coming to class, and if there
is still no student coming after the second period of class starts, the class of that day will
be canceled and there will be no make-up class.

Ask for absence: Students who cannot come to class should fill out the form "Request
for leave", and give it back to the office with the signature of his/her class instructor.
Every class you miss will be all counted into absence hours whether you asked for
absence in advance or not. Our classes are on-site/physical classes, online classes or
video/audio recording are not offered for students’ absence.

. Absence limit:

(1) Students cannot miss more than 25% of total class hours in a term. Those who exceed
the limit will be reported to the Immigration Agency.

(45 hours for 12-week course; 38 hours for 10-week course)

(2) As a scholarship student, attendance every month is required and he/she has to satisfy
the scholarship regulation. A scholarship student will lose one month of scholarship
when he/she is absent for 12 hours (or more) in one single month.

(3) The CLD and teachers do not provide any proof except for the photocopy of absent
request forms.

(4) Students should take full responsibility if their absence causes any trouble to their visa
or ARC or scholarships.

Holidays: There is no class on national holidays, as it is announced by the Central

Personnel Administration of Executive Yuan.

. Classes Suspended:

The office will follow the instruction of the Taipei City Government or assess the
influences on classes to decide whether the class will be suspended when there is a
typhoon, an earthquake or other natural disasters or events that cannot be controlled.
Make-Up Class:

When there are classes suspended in the conditions mentioned above, classes will be
made up by the way decided by the teacher and students. There are no make-up classes
for the first suspended classes and those happening in the last 3 weeks of the semester.
And the make-up classes are offered no more than twice.

The CLD will notify the Ministry of Education, Ministry of Foreign Affairs, Immigration
Office, when there is any change in students’ enrollment status (such as registration not
completed, withdrawing from the class/getting refund, etc.).

. Students cannot work in Taiwan without a permit from the Workforce Development

Agency, and they are qualified to apply for the permit after constant six-month studying
here. The student will be disqualified for his/her VISA when he/she is apprehended
working illegally.

Speak only Chinese in Language Center, no other languages.

10.Any speeches/behaviors containing discriminations of nationalities, genders, sexualities,

cultures, religions, etc. are prohibited.
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[ Class Adjustment ]

Period:
Starting from 2nd day of class, ending at 17:00 of the 5th day of class, for 4 days in total
® First day of class is not open for class adjustment/auditing in other classes, please stay in

your original class.

Steps:

1. Get “Class Adjustment Form” from the office.

2. Obtain the approval and signature from the instructors of the original class and of the class
you’re going to sit in. You can only sit in classes of less than 8 students (which shall subject
to the class announcement posted in front of CLD office, NOT how many students really

sitting in the classroom), and you can sit in one single class only for one hour.

3. Whether you can change classes is decided by the instructors of both the original and the
new classes; once your request of class changing is granted, please have both teachers sign
again in the form. Please note that the number of students in that class shall be less than 8,

or you are not allowed to change into that class.

4. Return the form to the office by deadline.

% The priority is completely decided by the teacher of the new class when there are more
applicants than available vacancies.

% The application is completed only when the application form is completed (including the
signatures from both teachers) and returned to the CLD Office Room 222 by 17:00 of the
deadline. No class-changing are permitted after the first week of the term.

* Kind reminder: when you collect all the necessary signatures on the form, please submit it
to the CLD office as soon as possible. Before your application is formally accepted by the
CLD office, your seat in the new class is still available for others to sit in or even move in.

% You can only change your class once. Once you submit the form back to the office, you

cannot change again.
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[ Refund Policy)

I. Refund

1. Students who submit refund application after they make the payment and before the course
starts are entitled to a 90% refund of the tuition.

2. Students who submit refund application before passing the first third of the course are
entitled to a refund of 50% of the tuition.

3. There will be no refund after the first third of the course.

4. 1If the class is not open because there are fewer students enrolled than it is required or
because of other reasons which has nothing to do with students, all the fees which are
already paid will be refunded.

5. Except for the situation mentioned in point 4, there is no refund for the application fee.

6. Refund application shall be submitted by 17:00 of the deadline. Please submit the
following application documents to the CLD office.

Refund application documents:

a) application form

b) original receipt

c¢) original CLD student ID card

d) the photocopy of ID card/passport/ARC/ID number

e) the photocopy of the cover page of the applicant’s bank account book (which shall
clearly indicate the bank’s branch’s name and the account number)

7. The refund can be expected in 6 weeks after the application submission is accepted and
confirmed by the CLD office (bank remittance handling fee might be charged, and the fee
will be charged from the student).

II. Postponing Enrollment
Those who cannot continue the program can apply for a “postponement of enrollment”.

1. Application before the course starts: The enrollment and full tuition fee will be kept for
the coming semester.

2. Application before passing the first third of the course: The enrollment and 2/3 of the
tuition fee will be kept for the coming semester. And the applicants shall pay the rest of
the tuition fee before the beginning of the coming semester.

3. No application for “postponement of enrollment” is accepted after passing the first third
of the course.

4. Ahandling fee and the difference in tuition will be charged in case the tuition fee is raised.

But there is no refund if the tuition fee is reduced.
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5. The enrollment can be postponed only once. Also, once vou apply for the

postponement, no more refund will be given (even if you still cannot attend the

course).

xTotal class hours of 12-week course: 180 hours; 1/3 class hours: 60 hours (including

% The regulation is in compliance with the 2y 53 " BRI DL FEMHEEZ &S Tt A&

national holidays);
Total class hours of 10-week course: 150 hours; 1/3 class hours: 50 hours (including

national holidays).

TEESZ (100.01.11 ZHEEES) | o

l.

[ Next Season Registration )

Qualification of next season registration:

If the student has one of the following situation, we may reject his/her application for the

coming season.

(If the student has paid for the coming season but then need to quit the class for this reason,
he/she may apply for the refund according to the Refund Policy.)

1) his/her final average grades lower than 70 points

2) his/her level is held back/lowered for continuous 2 seasons

3) his/her absence hours exceed the limit

Registration for next season:

Online registration is open around the middle of each season. Those who want to
continue their studying in the coming season just need to complete online registration

(http://cld.liberal.ntu.edu.tw/cld.html) and pay the full tuition fee.
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[ Level Assessment)

We will assess students’ level in the 9" week of spring, summer and fall / 7" week of

winter by the average grades of their current quizzes (50%) and midterm exam (50%).

For those whose average grades of these two items are less than 70 points, their teacher
will notify them that their level will be lowered in the coming season.

We will decide their new level according to students’ performance and new season’s
class arrangement.

If the student does not want to repeat his/her level again, please tell his/her teacher that

he/she wants to take an assessment test, which will be given in the 11" week of spring,
summer and fall / 9" week of winter. The CLD office will email him/her an official
notification of the test a week before the test. Whether the student can move on to next
level will be decided by the result of this level assessment test, NOT by the final
average grades of the season.

For those who are held back to a lower level, if they want to change their classes during
class adjustment week, they cannot move to a class which is more than 3 lessons higher

than their original class.

70 or above: level up

Quizzes Midterm
50% 50%
Less than 70:

1) Lower level next season
2) Take an assessment test

— ask your teacher
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[ Expulsion Policy ]

When students have any of the following conducts, CLD office has the right to disqualify

students’ CLD identity, discontinue their studying here, inform the National Immigration

Agency, as well as reject their application for the following term:

1. Commitment of assault and battery on the CLD faculty or students

. Destruction of public property, occasioning grievous harm

2

3. Overt commitment of assault and battery, occasioning grievous harm
4. Violation of the safety on the campus or the proceeding of the course
5

. Any conducts that violate the Criminal Code or are announced guilty by the Court or

proved as truth by the school

Other conducts that are considered improper for continuing studying at CLD by the CLD

administration chief meeting.

[ Documents Application )

I. Enrollment Certificate and Attendance Record

l.

II.
. Application at the CLD Office:

Online application: http://cld.liberal.ntu.edu.tw/cld.html
(It takes 1 to 2 business days, please apply for it in advance.)
If you need English version, please mark it in the last blank “Note/Other”.

Course Completion Certificate and Grade Report

(1) Students need to apply for them at the CLD Office at the end of each season.

(2) The course completion certificate and grade report are issued 50 days after the course
ends. If you need them sent to you, please pay a postage of NTD200. Once the
documents are ready, we will mail them to you by registered airmail.

No certificate will be issued if the student has no grades of midterm or final exam, or the

final average grades are lower than the standard (70 points), or he/she doesn’t fulfill the

regulated attendance hours.

. Student’s name, studying period, and class hours will be presented in the certificate.

Credits are not offered for this course.

Only grade report (no certificate) is issued to those who join the class halfway.

% Final average grades will be evaluated by the following components
1. Attendance and Class Participation: 20%
2. Quizzes: 20%
3. Mid-term Exam: 20%
4. Final Exam: 20%
5. Homework: 20%
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School Life
[ CLD Facility ]

Wifi — available at the Language Center

Instructions:
1. Wireless internet accesses: “CLD” or “CLD-5GHZ”—both will do.
2. ID: CLD student ID number

Code: Passport number (capitalization shall be exactly the same)

3. You will be logged out automatically when the wireless is kept unused for 30 minutes.

Regulations:

1. Do not use the internet in class.

2. Hacking other’s account is prohibited.

3. Illegally downloading, copying and any behaviors against the intellectual property rights
are prohibited.

4. Any behaviors (such as spreading the computer virus) which may threaten the security
of the network are prohibited.

5. The wireless account which causes internet overload and affects the internet speed will be
logged out automatically and immediately.

The wireless account which breaks the rules mentioned above for 3 times will be locked for

one month; for 6 times, the account will be cancelled directly.

[ CLD Activity]

I. Season Activities
We have cultural activities every season and field trip every spring and fall. All the
information will be announced on our website and facebook as well as emailed to all.
Please keep yourself updated.

II. CLD Club

If you are looking for language exchanges, second-hand books or

house/apartment/roommates, join the CLD Club!




[NTU Facility ]

I. NTU Library
A week after the course starts, you may enter in the NTU library with our student ID
card. To borrow books from it, please go to the information counter on the first floor of
the library with CLD student ID card and your passport.

To borrow books, please follow the following rules:

1. Your library card can be used only by you; it can’t be borrowed by others.

2. You can borrow books during the following period: starting from 2" week till the
end of 10™ week of the season (8" week of winter).

3. You can borrow up to 10 books for the duration of 2 weeks; you can extend the duration
for times with total duration of 60 days as maximum. A fine will be imposed for not
returning books in time.

4. You are responsible for the loss or damages of the books you borrowed.

5. Other rules are in force according to the library policies.

II. Health Center
1. Office hours: From Monday to Friday (business days), 08:00~17:00
2. On-Site registration:
Morning 08:20~11:30 // Afternoon 13:20~16:30
Please bring your National Health Insurance (NHI) card and CLD student ID card for

registration. When you complete the registration, please wait for your call for the clinic

(in order of the number you get).

3. Fees:
For those with NHI and CLD ID card: registration fee NTD50, plus medication fee
For those without NHI: registration fee NTD100, plus medical treatment fee NTD300,
and extra medication fee

4. Clinics: please check the schedule on website (http://shmc.ntu.edu.tw/)

Family medicine, ear nose throat, ophthalmology, dentistry, gynecology, dermatology.
Clinic hours: Morning 9:10~11:40 // Afternoon 14:10~16:40

III. NTU Sports Center
The new sports center is just a ten-minute walk from the language center. All CLD students
can enjoy athletic facilities there. The facility hour is as follows:

Facility Hour
Monday to Friday 06:00A.M. to 10:00P.M.
Saturday 09:00A.M. to 10:00P.M.
Sunday 09:00A.M. to 06:00P.M.
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Gym is closed on the following days:
1. The fourth Monday of every month
2. National holidays (except for the Labor Day)
3. Days announced by the school administration center

Athletic facilities available for students in the sports center:

To apply for the usage card, please go to the information counter at the basement floor
with following documents:
A. application form (available at information counter of the gym)
B. CLD Student Card and the photocopy of both sides of the card
C. 2 pieces of your personal photo (17x1”)
D. the fee (please refer to the gym for detailed information)
E. Application time:
Monday to Friday — 08:00~21:30
Saturday — 09:00~21:30
Sunday —09:00~17:30

IV. Outdoor Swimming Pool

1.

Summer: May 1* to October 31

Day Open hours

Mon.~Fri. | 06:00~21:30

Sat. 06:00~13:30

Not open on Sundays and national holidays

2. Winter: November 1% to April 30

3.

Day Open hours
Mon.~Fri. | 07:00~14:30

Not open on Saturdays, Sundays and national holidays

Application procedures:
Summer: April 25% to October 9™
Winter: October 26 ™ to March 31%
A. Complete and sign the application.
B. Include 2 un-hatted identification pictures (1” x 1) taken within one year of the
application.

C. Show your Student ID and pay your season’s fee.

* For details, please contact the information counter at the Outdoor Swimming Pool.

28



V.

Bike License Application
The CLD students shall apply for a bike license, please ask CLD office for assistance.

Bikes without license will be towed away if it is parked on the campus.

[ NTU Activities and Clubs ]

I.

II.

NTU Azalea Festival

This is the top 1 event in NTU, which is held every March. There will be the exhibition

of all the departments and clubs at the NTU. The festival information will be announced
on the NTU website, you may also follow our facebook to keep yourself updated with it
(we will share various kinds of activities on the campus and outside the campus on our

facebook from time to time).

NTU Clubs

There are hundreds of clubs in the NTU (sports, arts, literature and languages, volunteer
services, etc.). Our students are very welcome to join them. This is a good access to
know better about our college life as well as to know Taiwanese people and cultures. At
the same time, you may also keep your hobbies or learn new things from them.

Now, see what you might be interested in and feel free to contact the them directly to

join them: https://osa_activity.ntu.edu.tw/en/club/index
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[ Cellphone]

To get a pre-paid or post-paid cellphone number, you need to be above 20 years old.

Please prepare the following documents to the phone service shops (such as Chunghwa
Telecom, Taiwan Mobile, Far East Tone, etc.):

1. Passport—original copy

2. ID Number or ARC

* You may apply for ID Number with your passport at the Immigration Office

[ Bank Account)

To open a bank account, you need to be above 20 years old.

Please prepare the following documents to banks (such as E. Sun Bank, Hua Nan Bank,
Cathay United Bank, etc.):

1. ID number or ARC

2. Passport—original copy

3. Money (about NTD1,000)

* In Taiwan, banks are closed at 15:30.

If vou are not vet 20 vears old:

[ Chuanghwa Post ) on the campus would be your only choice.

In this case, aside from previous documents, you will also need your CLD student ID card.

® Post Office only accepts bank remittance in USD, EUR, RMB, and HKD.
Ex. If you want to transfer money from England to your post office account in Taiwan,

you need to change it to the currencies mentioned above before transferring it to Taiwan.
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Medical Information
[ National Health Insurance (NHI) ]

Those who have been staying in Taiwan for consecutive 6 months after they receive the

ARC can apply for the National Health Insurance (you may leave Taiwan once for less than

30 days; and after excluding the days you are out of Taiwan, the days you stay in Taiwan

shall be exactly 6 months in total). Application:

1:
ARC.

Go to the Administration Division of your resident area for the insurance sheet with your

N

Go to the Bureau of National Health Insurance for the Insurance IC card with your ARC,
insurance sheet and one photo (2 inches).

® Important reminder: Please quit your National Health Insurance at the Bureau of

[ Hospitals )

National Health Insurance or the Administration Division before you leave Taiwan.

If you need to see a doctor, please ask our office for related information and assistance.

[ Mental Health Consultation )

Our division can arrange the mental health consultation for you. Please feel free to contact our
office for related information and service.

£ & F i Useful Information

#2255 (Police) 110

SKEL ~ REERE (Fire, Ambulance)

119
SR (English Directory)

2= (Overseas Operator)

106
=4

V[N

100
B b7 TINBE
(Tri-Service General Hospital — TingZhou)
A Pl B B0 (Medical Center)

2365-9055
http://shmc.osa.ntu.edu.tw/

3366-2155
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A ERRT (Information for Foreigners)
http://www.immigration.gov.tw

0800-024-111

#E/E (Tourism Bureau)

_ 2349-1500
http://www.taiwan.net.tw/
B et B
(Taiwan Lifeline International) 1995
http:/ www.life1995.org.tw/
- P o
2L A& E (Taipei Lifeline) 2505-9505

http://www.lifeline.org.tw/

sREZENF4 e (Teacher Chang Foundation)
http://www.1980.org.tw/

2502-5858 ext.460
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